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CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited in the United States Postal 
Service as first class mail in an envelope addressed to: Assistant Commissioner for Patents, 
Washington, D.C. 20231 on ±±l I , 2002. 



R. Haferkamt 
Reg. No. 29,073^ 
One US Bank Plaza 
St. Louis, MO 63101 
(314)552-6000 

In re application of: 
Rogers IV, M. Weldon et al. 

Serial No.: 10/028,073 

Filed: December 26, 2001 

For: Web Browser based Computer Network 
For Processing Vehicle Rental 
Transactions on a Large Scale 



Assistant Commissioner for Patents 
Washington, D.C. 20231 

TRANSMITTAL OF MISSING PARTS 

In response to the Notice to File Missing Parts of Nonpro visional Application Filing Date 
Granted, mailed February 20, 2002, a copy of which is attached, enclosed please find the 
following: 

1 . Copy of Notice to File Missing Parts; 

2. One (1) check for $130.00 for the surcharge for non-small entity; 

3. Declaration for Utility or Design Patent Application (37 CFR 1 .63); 

4. Statement Under 37 CFR 3.73(b); 



Examiner 

Group Art Unit 2166 
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5. Power of Attorney; 

6. Change of Address; and 

7. Formal drawing for Fig. 4. 

It is believed that the fee enclosed is correct, but the Patent Office is hereby authorized to 
charge any deficiencies or credit any overpayment to Deposit Account 20-0823. A 
duplicate copy of this Petition is enclosed for that purpose. 
Please file said Missing Parts. 

Respectfully submitted, 

A 

R. HaferkamplJ) / 

Reg. No. 29,072 

Thompson Coburn LLP 

One US Bank Plaza 

St. Louis, Missouri 63101-1693 

(314)552-6000 

April 19, 2002 
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Commissioner for Patents 
United States Patent and Trademark Office 

Washington. D C 20 23t 
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APPLICATION NUMBER 



FILING/RECEIPT DATE 



FIRST NAMED APPLICANT 



ATTORNE\ DOCkE r NLMBLR 



10/028,073 



12/26/2001 



M WcJdon, IV Rogers 



1017-8583 



Thompson Coburn LLP f App ? Q ?nn7 >. 

Suite 1400 \ L u. ; 
7733 Forsyth Boulevard >3k 

St. Louis, MO 63105 ^ 



CONFIRMATION NO. 4264 
FORMALITIES LETTER 

111 



•OC000000007498266* 



Date Mailed 02/20/2002 



NOTICE TO FILE MISSING PARTS OF NONPROVISIONAL APPLICATION 

FILED UNDER 37 CFR 1.53(b) 
Filing Date Granted 

An application number and filing date have been accorded to this application. The item(s) indicated below, 
however, are missing. Applicant is given TWO MONTHS from the date of this Notice within which to file all 
required items and pay any fees required below to avoid abandonment. Extensions of time may be obtained by 
filing a petition accompanied by the extension fee under the provisions of 37 CFR 1 136(a). 

• The oath or declaration is missing 

A properly signed oath or declaration in compliance with 37 CFR 1 63, identifying the application by the 
above Application Number and Filing Date, is required. 

• To avoid abandonment, a late filing fee or oath or declaration surcharge as set forth in 37 CFR 1 .16(1) of 
$130 for a non-small entity, must be submitted with the missing items identified in this letter. 

• The balance due by applicant is $ 130. 

The application is informal since it does not comply with the regulations for the reason(s) indicated below. 
The required itern(s) identified below must be timely submitted to avoid abandonment. 

• Substitute drawings in compliance with 37 CFR 1.84 because: 

■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 1 .84(g)). Each £ 
sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at § 
least 2.5 cm. (1 inch), a right side margin of at least 1 .5 cm. ( 5/8 inch), and a bottom p> £ 

QMumz^MHOKr-m mH i«y? of at least 1 0 cm < 3/8 inch > ; ~ s ~ 
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A copy of this notice MUST be returned with the reply. 
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PTO/SB/96 (08-00) 
Approved for use through 10/31/2002 OMB 0651-0031 
U S Patent and Trademark Office. U S DEPARTMENT OF COMMERCE 
Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number 



STATEMENT UNDER 37 CFR 3.73(b) 

Applicant/Patent Owner: The Crawford Group. Inc. 



Application No./Patent No.: 10/028.073 



Filed/Issue Date: December 26. 2001 



Fntitled: WEB BROWSER BASED COMPUTER NETWORK FOR PROCESSING VEHICLE RENTAL TRANSACTIONS ON A 



LARGE SCALE 



The Crawford Group. Inc. 



a Corporation 



(Name of Assignee) 



(Type of Assignee, e g , corporation, partnership, university, government agency, etc ) 



states that it is: 

1 . S the assignee of the entire right, title, and interest; or 

2. □ an assignee of less than the entire right, title and interest. 
The extent (by, percentage) of its ownership interest is 



in the patent application/patent identified above by virtue of either: 

A. [x] An assignment from the inventor(s) of the patent application/patent identified above. The assignment 

was recorded in the United States Patent and Trademark Office at Reel , Frame , or for 

which a copy thereof is attached. 

OR 

B. [ ] A chain of title from the inventor(s), of the patent application/patent identified above, to the current 

assignee as shown below: 



1. From 



To: 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame . or for which a copy thereof is attached. 



2. From 



To: 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 



3. From 



To: 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 

[ ] Additional documents in the chain of title are listed on a supplemental sheet. 

[ ] Copies of assignments or other documents in the chain of title are attached. 

[NOTE : A separate copy (i.e., the original assignment document or a true copy of the original document) 
must be submitted to Assignment Division in accordance with 37 CFR Part 3, if the assignment is to be 
recorded in the records of the USPTO. See MPEP 302.08] 



The undersigned 

a 




itle is supplied below) is authorized to act on behalf of the assignee. 
Raymond T-Waaner, Jr. 



£2^ 



Date 



" Jyped offtrinted name 



Legal & Legislative Vice President 



Title 



Burden Hour Statement This form is est.mated to take 0 2 hours to complete Time will vary depending upon the needs of the individual case Any comments on 
the amount of time you are required to complete this form should be sent to the Chief Information Officer, U S Patent and Trademark Office Washington. DC 
20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS SEND TO Assistant Commissioner for Patents. Washington. DC 20231 . 



